











































https://vaww.portal2.va.gov/sites/ad/SitePages/Program%20Development.aspx
https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/Pharmacist_Qual_Standard_5005_55__June_2012.pdf
http://vaww.va.gov/vhapublications/ViewPublication.asp?pub_ID=2384



https://vaww.portal2.va.gov/sites/ad/SitePages/Program%20Development.aspx#Train
















































https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/DashboardDevelopmentCycleAndProductionStandardization_FY15.pdf
https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/DashboardDevelopmentCycleAndProductionStandardization_FY15.pdf


















https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/Basic%20Skills%20Workshop%20Training%20Manual.pdf



https://vaww.portal2.va.gov/sites/ad/Program%20Development/Tracking%20Progress/DocumentingWorkloadSOP.pdf
https://vaww.portal2.va.gov/sites/ad/SitePages/Workload.aspx
mailto:Michael.Harvey@va.gov;Chad.Kay@va.gov;Marcos.Lau@va.gov?Subject=Academic%20Detailing%20Salesforce%20Question/Feedback



mailto:%20PharmacyAcademicDetailingProgram@va.gov






https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/ADS%20Outreach%20Visit%20Assessment_V8.pdf
https://vaww.portal2.va.gov/sites/ad/SitePages/Satisfaction%20Survey.aspx
https://vaww.portal2.va.gov/sites/ad/Program%20Development/Implementation%20Guide/References/ADS%20Outreach%20Visit%20Assessment_V8.pdf
https://vaww.portal2.va.gov/sites/ad/SitePages/Satisfaction%20Survey.aspx






10.1002/14651858.CD000409.pub
10.1002/14651858.CD000409.pub
http://books.google.co.uk/books?id=SQuxNERDFeIC&pg=PT37
http://www.mitchinson.net
http://www.needsassessment.org/



http://meera.snre.umich.edu/evaluation-what-it-and-why-do-it
http://meera.snre.umich.edu/evaluation-what-it-and-why-do-it
http://www.cdc.gov/healthcommunication/pdf/evaluationplanning.pdf
http://www.cdc.gov/healthcommunication/pdf/evaluationplanning.pdf
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